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Annuity Contracts and Custodial Accounts

TIAA-CREF
After receiving an application for an annuity contract(s), TIAA-CREF will issue and provide employees with annuity contract(s) in accordance with the employee’s designation of how contributions should be allocated. 

TIAA-CREF will send contract amendments to employees whenever an employee requests changes in contribution allocations.

Fidelity
After receiving an application for a custodial account(s), Fidelity will provide the employee with a welcome letter confirming the employee’s designation of how contributions should be allocated, and beneficiary(s). 

Fidelity will send a confirmation to employees within 3-5 business days whenever an employee requests changes in contribution allocations. 

Quarterly and Annual Statements

TIAA-CREF Quarterly Statement
Once an employee has completed the required contract applications and annuity contracts have been issued in the employee’s name, TIAA-CREF will begin sending the employee quarterly accumulation statements indicating 

•    premiums remitted by the Research Foundation (RF) on behalf of the employee during the previous quarter, and
•    the total accumulations in the employee’s contract(s) at the end of the previous quarter.

TIAA-CREF Annual Statement
TIAA-CREF will send an annual statement to employees. The statement provides 

•    the total accumulations in the employee’s contract(s) at the end of the calendar year, and
•    an illustration providing an estimate of single-life annuity income based on certain assumptions (e.g., future premiums, retirement age, and future earnings).

Fidelity Quarterly Statement
Fidelity will send a quarterly statement to employees. The statement provides 

•    the total accumulations in the employee’s contract(s) at the end of the quarter, and 
•    premiums remitted by the Research Foundation on behalf of the employee during the previous quarter. 

Contacting TIAA-CREF or Fidelity 

The following table provides contact numbers at TIAA-CREF and Fidelity:

	For...
	Call...

	questions on or information about accumulations, quarterly reports, changes in address, beneficiary or allocations, to request fund transfers, or to order publications, or other services provided by TIAA-CREF
	TIAA-CREF
1-800-842-2776

	questions or information about investment options, transfers, exchanges, quotes, account balances, or other services provided by Fidelity
	Fidelity
1-800-343-0860


Additional Information 

For general information about the Research Foundation's Optional Retirement Plan, refer to About the Optional Retirement Plan in the Procedure and Guidance resource of the Employees: Benefits and Retirement business area. 

Employees may obtain information about TIAA-CREF and Fidelity investment options at these Web sites:

•    TIAA-CREF’s Web center at: http://www.tiaa-cref.org
•    Fidelity’s Web site at: http://www.fidelity.com
